Education of Non-Hospital Personnel Guarding Patients

1. Identification of Hospital Personnel  - All Hospital personnel, including physicians are required to wear their hospital identification. If you have any questions about someone entering a patient’s room, contact the nurse or security. SECURITY 6-0999
2. Nursing Contacts – Be familiar with your patient’s nurse(s). They will be your primary contact for information about your patient’s condition.

3. Hospital Orientation – Become familiar with the location of the Nurses Station and work areas. Stairs are located at the end of each floor, while elevators are located in the middle of the floor. When escorting patient’s on/off the floor, use the service elevators, which are located directly behind the main elevators. The cafeteria and Burger King are located on the lower level of the Hospital.

4. Bomb Threats – Report any bomb threats immediately to the Charge Nurse.  Check the patient’s room for anything out of the ordinary. If anything is found, DO NOT TOUCH IT, the Charge Nurse will implement the appropriate actions.

5. Hospital Life Safety – There is NO smoking allowed inside the hospital by anyone. Patients are not allowed to smoke inside the hospital even if ordered by a physician. You are expected to report any equipment that is malfunctioning or anything that could be a safety hazard to the patient’s nurse.

6. Confidentiality – All medical information that you obtain about a patient is confidential and will not be disclosed to unauthorized personnel. Persons guarding a patient will refrain from discussing information about the patient in public areas. The Agency guarding the patient will refer requests for information from the media to the organization.

7. Infection Control – No guard will be allowed in BAMC with an infectious disease. All personnel must wash their hands with soap and water after each patient contact. Persons guarding the patient will use personal protective equipment (PPE) and follow isolation guidelines as indicated by staff and signs posted on the door.

8. Fire Safety – If a fire should occur in the hospital, or in case of a drill, a fire alarm will sound. Fire Alarms are announced overhead as “Code Red” followed by the location. To report a fire, dial “911”, the emergency phone number, or pull one of the manual pull stations located in the hallways. Notify the Charge Nurse. Close the door to the patient’s room and remain in the room. When “Code Red, All Clear” sounds, you may open the door. In the event you are instructed by the Nurse or Security to move the patient, you will follow the policy of your agency with regard to securing the patient UNLESS it interferes with medical treatment.

9. R.A.C.E. and P.A.S.S. – These are the acronyms used in this Hospital. “RACE” stands for RESCUE, ALARM, CONFINE, and EXTINGUISH. This is the procedure that must be followed during a fire. “PASS” stands for PULL, AIM, SQUEEZE, and SWEEP. This is used when discharging a fire extinguisher.

10. Crisis Intervention – Persons guarding patients will resolve altercations or other problems in accordance with their agency’s policies and procedures. The Charge Nurse & BAMC Security will be notified of all incidents that occur in the Hospital. Problems with visitors, other patients, or staff will be handled by the Provost Marshal Office.

11. Cardiac Arrest – If a cardiac arrest takes place in the room where you are guarding a prisoner, hospital staff will immediately respond to the patient. It is paramount that you notify the nurse for any changes in the patient’s condition. If your patient is handcuffed or shackled, you are responsible for unlocking those restraints. Please step aside so we can attend to your patient, but stay in the area.

13. Visitors and Telephone – Patients being guarded do not have the right to receive visitors or telephone calls unless it is in compliance with the policies and procedures established by the agency guarding the patient.

14. Food and Other Non-Medical items – Patients being guarded are not allowed to receive food or other non-medical items from a non-hospital source unless the person guarding and the Nurse approve it.

15. Other – Patients being guarded must respect the rights of other patients and must follow hospital procedures, rules, and regulations.

16. Restraints for Clinical or Administrative Purposes – Administrative restraints are used by forensic staff when transporting patients. Clinical restraints are used by medical staff to protect the patient when other less restrictive alternatives don’t work. The Hospital has detailed policies regarding the use of clinical restraints. In addition, your patient may be restrained as dictated by your agency’s policies, UNLESS it conflicts with medical care.

17. Discharge and Continued Care Needs – The forensic staff will transfer the patient back to the facility at the time of discharge. Discharge instructions on continued care needs of the patient and follow-up instructions will be provided. If you have any further questions, please do not hesitate to ask the Nurse.

18. Breaks and Meals – If no one in your agency is available to relieve you, coordinate with SECURITY 6-0999 and the nurse regarding coverage.  AT NO TIME WILL YOU DEPART YOUR PATIENT WITHOUT PROPER RELIEF.  

This sheet, in addition to BAMC Regulation 190-47, are to orient the forensic staff guarding a patient who is a prisoner, with information about hospital policies and procedures. It is designed to provide basic information. For further information about a particular subject, the person guarding the patient can contact the patient’s nurse or Brooke Army Medical Center Provost Marshal Office at 6-0999 / 1007.

Question: Who are Forensic Staff?

Forensic Staff are non-hospital staff personnel, who have responsibility for guarding a patient/prisoner.

Question: Why do I have to know this information?

This information is important for the patient’s safety and providing it is a requirement from the Joint Commission on Accreditation of Healthcare Organizations (JCAHO).  JCAHO set standards for all healthcare institutions nationwide.
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Forensic Staff are reminded, whenever a Hospital Staff Member or Associate enters a guarded patient’s room, the person guarding the patient MUST remain in the room.
    EMERGENCY PHONE NUMBERS

Security 6-0999 / 6-1007

Emergency 6-0999 / 911

BROOKE ARMY MEDICAL CENTER

“Protectors of Care”

Prepared by the BAMC Provost Marshal Office. Any questions should be directed to PMO, 3851 Roger Brooke Drive, Fort Sam Houston, TX 78234.  

(210) 916-0999 / 1007

Security

Signature: _________________________

Charge Nurse
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