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Employee Name: ______________________________________ Assessment Start Date: _______________ Completion Date: _______________ 

	Required Competency or Skill
	* Self Assess
	Orientation (Preceptor initials & date)
	+ Eval Method
	Competency Validated by Supervisor (Signature & date)
	Comments/Additional Resources

	Organization
	CRITICAL THINKING: Communicates this information to the staff and seeks every opportunity to make the vision a reality.

	A. Verbalizes mission, goals, and strategic plan for
	
	
	
	
	

	  (1) MEDCEN
	
	
	
	
	

	  (2) Department of Pharmacy
	
	
	
	
	

	  (3) Outpatient Services
	
	
	
	
	

	  (4) Inpatient Services
	
	
	
	
	

	  (5) Support Services
	
	
	
	
	

	B. Verbalizes understanding of roles and responsibilities of
	
	
	
	
	

	  (1) Department Chief and NCOIC
	
	
	
	
	

	  (2) Section OIC/Supervisor and NCOIC
	
	
	
	
	

	
	
	
	
	
	

	Team Work
	CRITICAL THINKING: Communicates appropriate information to members of the team in a courteous, professional, and approachable manner. Maintains professional composure at all times, ensures thoroughness in patient care, and manages conflicts appropriately and in a timely manner. 

	A. Demonstrates ability to communicate and use effective interpersonal skills with colleagues and other members of the medical center
	
	
	
	
	

	B. Fosters a positive work environment and encourages team work 
	
	
	
	
	

	C. Verbalizes knowledge of patient and staff rights and responsibilities
	
	
	
	
	

	D. Ensures customer satisfaction oriented environment for both patients, families, and other customers
	
	
	
	
	

	E. Demonstrates appropriate time management skills
	
	
	
	
	

	F. Meets suspenses without prompting
	
	
	
	
	

	G. Verbalizes pharmacy’s mission, philosophy, and scope of service
	
	
	
	
	

	H. Verbalizes basic scope of practice for pharmacists and pharmacy technicians
	
	
	
	
	

	I. Ensures a safe environment for patients/families/ staff, identifying health & safety risks & takes appropriate and immediate steps to alleviate the risk
	
	
	
	
	

	J. Demonstrates knowledge of current status of MEDCEN, Department, and Service Performance Improvement, Risk Management, and Patient Safety programs and initiatives
	
	
	
	
	

	K. Assists in the orientation of new personnel 
	
	
	
	
	

	
	
	
	
	
	

	Telephone Courtesy & Customer Service 
	CRITICAL THINKING: Recognizes that older or persons with English as a second language may demonstrate a delayed response to questions and politely allows them time to phrase an answer. Also clarifies the caller’s request to avoid any misunderstandings. Follows HIPAA guidelines.

	A. Correctly and politely answers the telephone and transfers calls appropriately
	
	
	
	
	

	B. Takes clear and accurate telephone messages and forwards them to the appropriate individual in a timely manner
	
	
	
	
	

	C. Returns calls to staff/customers in a timely manner
	
	
	
	
	

	D. Greets patients and visitors appropriately
	
	
	
	
	

	E. Gives clear, concise information to patients and visitors requesting directions
	
	
	
	
	

	
	
	
	
	
	

	Managing & Supervising for Pharmacy Supervisor & NCOs 
	CRITICAL THINKING: Appropriately delegates authority, accountability, and duties to staff for patient care. Assists with developing policies, procedures, and standards for pharmacy care for all patients. Fosters interdisciplinary collaborative relationships among other services to ensure provision of quality care. Prioritizes tasks and manages time schedules, personnel, and resources to meet unit goals and patient care standards.

	A. Adheres to ASHP Best Practices for Health System Pharmacists, JCAHO Guidelines, and BAMC policies for delivery of care
	
	
	
	
	

	B. Supervises workers and performs pharmacy duties per job description and Pharmacy SOPs
	
	
	
	
	

	C. Leads by example
	
	
	
	
	

	D. Delegates appropriately and follows-up on all delegated tasks
	
	
	
	
	

	E. Assesses if patient expectations are being met
	
	
	
	
	

	F. Ensures that proper procedures are followed for reporting patient and staff injuries (e.g., fall, eye splash, needle stick)
	
	
	
	
	

	
	
	
	
	
	

	Infection Control
	CRITICAL THINKING:  Demonstrates ability to identify and reduce the risks of acquiring and transmitting infections between patients, employees, and visitors.

	A. Refers to and implements the BAMC Infection Control Policy
	
	
	
	
	

	B Correctly explains standard precautions.
	
	
	
	
	

	C. Uses proper techniques for
	
	
	
	
	

	    (1) Disposing of sharps
	
	
	
	
	

	    (2) Storing clean and sterile supplies
	
	
	
	
	

	D. Demonstrates proper use of personal protective equipment 
	
	
	
	
	

	E. Demonstrates proper hand washing techniques
	
	
	
	
	

	F. Demonstrates proper cleaning and decontamination of medical equipment using appropriate agents
	
	
	
	
	

	G. Describes procedures for managing a needle stick or blood borne pathogen exposure per BAMC MEMO 40-135
	
	
	
	
	

	
	
	
	
	
	

	Patient Screening 
	CRITICAL THINKING:  Recognizes unique age and language appropriate communication needs of patients and responds appropriately. Recognizes normal variations in vital signs and lab values associated with the aging process. Assures the confidentiality of patient information and their rights to privacy (i.e., auditory and visual privacy)

	A. Inquires about food & drug allergies, prescription medications, OTC medications, dietary supplements, &  herbal supplement use and documents on the electronic record 
	
	
	
	
	

	B. Inquires if patient/ family has any questions about medications 
	
	
	
	
	

	C. Uses alternate communication methods for patients with sensory impairment or language barriers
	CRITICAL THINKING: Shows respect and sensitivity for the patient and family. Demonstrates ability to locate and use various alternative communication techniques available within the facility.

	     (1) Uses written word, parents, or medical staff who can sign for hearing impaired patients
	
	
	
	
	

	     (2) Uses bi-lingual qualified medical staff 
	
	
	
	
	

	
	
	
	
	
	

	Patient Education
	CRITICAL THINKING:  Assesses patient education needs based on physical, cultural, religious, educational, language and age-specific criteria.  Also assesses the patient’s/family’s motivation and readiness to learn and adapts teaching based on current needs.

	A. Understands oral counseling with written instruction is the most effective counseling method
	
	
	
	
	

	B. Understands that interactive participation by patients in counseling is associated with better compliance and outcomes than one-way communication
	
	
	
	
	

	C. Demonstrates knowledge of medication administration techniques (i.e., MDI use)
	
	
	
	
	

	D. Reviews patient’s appropriate medical record prior to counseling and obtains pertinent patient-related information as necessary
	
	
	
	
	

	E. Identifies and manages patient-related, provider-related, and environmental barriers to effective communication
	
	
	
	
	

	F. Utilizes appropriate method, approach, and content of communication for patient-specific factors i.e., age functional, emotional, socioeconomic, and situational barriers)
	
	
	
	
	

	G. Utilizes appropriate instructional materials and counseling aids
	
	
	
	
	

	H. Utilizes appropriate verbal and nonverbal communication. Uses open-ended questions
	
	
	
	
	

	I. Counsels family members or caregivers, when appropriate.
	
	
	
	
	

	J. Provides accurate and complete information to the patient (or caregiver)
	
	
	
	
	

	K. Counsels patient (or caregiver) and gives opportunity to provide feedback regarding actual or potential concerns and problems, information needs, drug effects, and compliance
	
	
	
	
	

	L. Verifies patient (or caregiver) understanding of the drug therapy regimen via techniques to assure effectiveness of counseling (i.e., verbal and/or demonstration)
	
	
	
	
	

	
	
	
	
	
	

	Recognizing Abuse and Neglect 
	CRITICAL THINKING:  Treats patient and family with dignity and respect with emphasis placed on their psychological needs. Refer to AR 608-18 for additional information.

	A. Verbalizes role in identifying high risk families or situations 
	
	
	
	
	

	B. Verbalizes signs/symptoms of the following for children, spouses, and/or vulnerable adults
	
	
	
	
	

	     (1) Physical and/or sexual abuse
	
	
	
	
	


	     (2) Physical and/or medical neglect
	
	
	
	
	

	     (3) Emotional maltreatment
	
	
	
	
	

	C. Notifies supervisor if family is high risk or signs and symptoms of abuse/neglect are present, reported, or observed
	
	
	
	
	

	
	
	
	
	
	

	Procedures for Pharmacy Technicians and Staff Pharmacists 
	CRITICAL THINKING: Pharmacy Technicians assist pharmacists in preparing and distributing medications, maintaining the drug inventory and maintaining patient records. Pharmacy technicians work only under the supervision of a registered pharmacist. Recognizes the importance of accuracy in all aspects of their work. 

	A. Procures and distributes medication orders per provider request, pharmacists requests or prearranged work assignment IAW policies and procedures
	
	
	
	
	

	    (1) Fills orders, medication carts/cabinets or stock requisitions accurately
	
	
	
	
	

	    (2) Replenishes medications in emergency crash cart trays accurately
	
	
	
	
	

	    (3) Compounds pharmaceutical and sterile products accurately
	
	
	
	
	

	    (4) Issues controlled substances to patient care areas and maintains records IAW AR 40-3 and Federal Law
	
	
	
	
	

	    (5) Maintains accurate, complete medication profiles
	
	
	
	
	

	B. Maintains adequate stock of medications and supplies according to established policies and procedures
	
	
	
	
	

	    (1) Assists in ordering, receiving, unpacking and storing of pharmaceuticals and supplies
	
	
	
	
	

	    (2) Rotates stock to ensure use before expiration date
	
	
	
	
	

	    (3) Identifies and replaces outdated and unusable drugs
	
	
	
	
	

	C. Contributes to effective operation of Pharmacy
	
	
	
	
	

	    (1) Enters medication orders into pharmacy computer system(s) accurately
	
	
	
	
	

	    (2) Generates labels and reports as required
	
	
	
	
	

	D. Sterile Product Preparation
	
	
	
	
	

	E. Tech – Check – Tech Certification/Recertification
	
	
	
	
	

	F. Adverse Drug reaction Reporting
	
	
	
	
	

	G. Repackaging medications
	
	
	
	
	

	H.  Controlled Substance
	
	
	
	
	

	
	
	
	
	
	

	Procedures for Staff Pharmacists
	CRITICAL THINKING: Staff pharmacists fill orders for parenteral and enteral medications, monitor patient drug therapies and provide drug information. Staff pharmacists supervise and direct support personnel. In the absence of the pharmacy manager, a staff pharmacist may be required to assume the essential responsibilities and perform the duties of pharmacy manager.

	A. Prepares and dispenses medication orders per physician request according to established policies, procedures and protocols.
	
	
	
	
	

	    (1) Interprets medication orders (verbal and written) and transcribes to computerized patient medication profiles accurately. Maintains accurate, complete patient medication profiles.
	
	
	
	
	

	    (2) Compounds and dispenses pharmaceuticals, including sterile parenteral products accurately.
	
	
	
	
	

	    (3) Issues controlled substances to patient care areas and maintains records as required by law.
	
	
	
	
	

	B. Ensures safe, appropriate, cost effective medication therapies for patients according to established policies, procedures, and protocols.
	
	
	
	
	

	    (1) Monitors drug therapy regimens for contraindications, drug to drug interactions, drug – food interactions, allergies and appropriateness of drug and dose.
	
	
	
	
	

	    (2) Reviews/interprets culture and sensitivity data for antibiotic appropriateness and recommends change as needed.
	
	
	
	
	

	    (3) Detects and reports suspected adverse drug reactions accurately and in a timely manner.
	
	
	
	
	

	    (4) Sustains the Formulary by minimizing non-formulary procurements and promoting rational drug therapy selection.
	
	
	
	
	

	    (5) Provides clinical consultation and clarification to practitioners. Assists with drug dosing per organizational protocols. Suggests appropriate, cost effective therapeutic alternatives to medical staff 
	
	
	
	
	

	    (6) Provides accurate, adequate and timely drug information to the professional staff, patients and their families.
	
	
	
	
	

	    (7) Documents all clinical activities and interventions accurately and completely.
	
	
	
	
	

	    (8) Participates in the performance improvement and medication use review activities of the department. Collects data, conducts quality monitors and inspections, and maintains logs, records and other documentation as needed.
	
	
	
	
	

	
	
	
	
	
	

	Procedures for the Nuclear Pharmacist
	CRITICAL THINKING: The nuclear pharmacist compounds and dispenses radioactive dosages for diagnosis and therapy, monitors radiopharmaceutical usage, and provides nuclear medicine drug information. The nuclear pharmacist is the manager of the nuclear pharmacy, supervising all nuclear medicine staff and students who work in the nuclear pharmacy or work with radiopharmaceuticals. The nuclear pharmacist serves as the radiation safety officer for the nuclear medicine clinic.

	A. Activity Radiation Safety Officer Responsibilities
	
	
	
	
	

	    (1) Complies with the requirements of Title 10 CFR, NRC materials license, BAMC Memo 40-72, and conditions of BAMC Radioactive Material Permit NM-JCD-1
	
	
	
	
	

	    (2) Monitors and enforces radiation safety program in the Nuclear Medicine Clinic, including the Nuclear Pharmacy
	
	
	
	
	

	    (3) Attends quarterly Radiation Safety Committee meetings as a voting member 
	
	
	
	
	

	    (4) Coordinates dosimetry program for Nuclear Medicine
	
	
	
	
	

	    (5) Maintains occupational radiation doses as low as reasonably achievable (ALARA)
	
	
	
	
	

	B. Prepares radiopharmaceuticals and maintains equipment
	
	
	
	
	

	    (1) Compounds Tc99m-labeled and other in-house radiolabeled radiopharmaceuticals IAW established procedures.
	
	
	
	
	

	    (2) Performs required quality control on generator eluate and all in-house radiolabeled radiopharmaceuticals.
	
	
	
	
	

	    (3) Performs required calibration verification on dose calibrators and radiation monitors according to manufacturers’ specifications
	
	
	
	
	

	C. Dispenses radiopharmaceuticals per physician request according to established policies, procedures and protocols
	
	
	
	
	

	    (1) Interprets prescriptions and written directives and transcribes to computerized patient medication profiles accurately. Maintains accurate, complete patient medication profiles
	
	
	
	
	

	    (2) Assays and dispenses radiopharmaceuticals accurately
	
	
	
	
	

	    (3) Administers radiopharmaceutical dosages to patients and maintains records as required by law
	
	
	
	
	

	D. Ensures safe and appropriate usage of radiopharmaceutical in-patients according to established policies, procedures, and protocols
	
	
	
	
	

	    (1) Monitors prescriptions and written directives for contraindications, tracer – medication interactions, tracer – food interactions, allergies, appropriateness of tracer, and dosage
	
	
	
	
	

	    (2) Reviews/interprets patients’ consult data for rationale and appropriateness of study/therapy and recommends changes as needed
	
	
	
	
	

	    (3) Detects and reports suspected adverse drug reactions accurately and in a timely manner
	
	
	
	
	

	    (4) Provides clinical consultation and clarification to practitioners. Assists with radiopharmaceutical selection and dosing per organizational protocols
	
	
	
	
	

	    (5) Provides accurate, adequate and timely drug information to the professional staff, patients and their families
	
	
	
	
	

	    (6) Documents all clinical activities and interventions accurately and completely
	
	
	
	
	

	    (7) Participates in the quality improvement activities of the clinic. Collects data, conducts quality monitors and inspections, and maintains logs, records and other documentation as needed
	
	
	
	
	

	
	
	
	
	
	

	Procedures for the Quality Improvement Coordinator   
	CRITICAL THINKING: Quality Improvement Coordinator is responsible for the collection, collating, and dissemination of information relating to patient safety and improvement in the quality of services provided by the Department of Pharmacy.

	A. Restricted Patient Responsibilities
	
	
	
	
	

	    (1) Inputs or changes restriction codes on patient CHCS medication profiles
	
	
	
	
	

	    (2) Completes pharmacy folder for each restricted patient  
	
	
	
	
	

	    (3) Completes patient restriction lists for five pharmacies
	
	
	
	
	

	B. Medication Error Responsibilities
	
	
	
	
	

	    (1) Completes medication incident reports from Pharmacy, Nursing, Medicine, and Surgery Departments
	
	
	
	
	

	    (2) Logs pharmacy medication error data for tracking & trending
	
	
	
	
	

	    (3) Completes pharmacy medication error summary reports for Pharmacy Quality Improvement Committee meetings
	
	
	
	
	

	    (4) Completes pharmacy Aspect of Care reports for Pharmacy Quality Improvement Committee meetings
	
	
	
	
	

	C. Pharmacy Quality Improvement Committee Meeting Responsibilities
	
	
	
	
	

	     (1) Completes Pharmacy Quality Improvement Committee meeting agenda
	
	
	
	
	

	     (2) Attends and records Pharmacy Quality Improvement Committee meetings
	
	
	
	
	

	     (3) Completes Pharmacy Quality Improvement Committee meeting minutes
	
	
	
	
	

	D. Adverse Drug Reaction Responsibilities
	
	
	
	
	

	    (1) Completes adverse drug reaction reports called in by BAMC staff
	
	
	
	
	

	    (2) Inputs adverse drug reactions on patient CHCS medication profiles
	
	
	
	
	

	    (3) Completes adverse drug reaction summary reports for Pharmacy and Therapeutics Committee meetings
	
	
	
	
	

	    (4) Completes FDA adverse drug reaction reports
	
	
	
	
	

	E. Pharmacy and Therapeutics Committee Report Responsibilities
	
	
	
	
	

	    (1) Completes pharmacy workload reports for Pharmacy and Therapeutics Committee meetings
	
	
	
	
	

	    (2) Prepares summary reports on medical material quality control messages and drug recalls
	
	
	
	
	

	    (3) Coordinates completion of non-physician health care provider drug lists for Pharmacy and Therapeutics Committee meetings
	
	
	
	
	

	    (4) Prepares non-physician health care provider drug list book for Department of Pharmacy
	
	
	
	
	

	F. Pharmacy and Therapeutics Committee Meeting Responsibilities
	
	
	
	
	

	    (1) Completes Pharmacy and Therapeutics Committee meeting agendas
	
	
	
	
	

	    (2) Attends and records Pharmacy and Therapeutics Committee meetings
	
	
	
	
	

	    (3) Completes Pharmacy and Therapeutics Committee meeting minutes
	
	
	
	
	

	    (4) Reviews and corrects WHMC Pharmacy and Therapeutics Committee meeting agendas and minutes
	
	
	
	
	

	G. Other Quality Improvement Coordinator Responsibilities
	
	
	
	
	

	    (1) Completes quarterly and annual summary reports on pharmacy medication errors and adverse drug reactions for Department of Pharmacy
	
	
	
	
	

	    (2) Completes peer review
	
	
	
	
	

	    (3) Updates Pharmacy Quality Improvement Plan
	
	
	
	
	

	
	
	
	
	
	

	Procedures for the Pharmacy Director/Manager  
	CRITICAL THINKING: Understands the importance of every leadership position and communicates personal and professional vision/plan for the unit. Able to identify and use all information systems available within the facility. Routinely accesses electronic information systems as one of the formal means of communication. Disseminates information to the staff within a timely manner. Meets all suspenses and keeps the chain of command informed. Understands and employs interpersonal skills to encourage and motivate the staff to provide the highest level of care. 

	A. Ensures safe, appropriate cost – effective medication therapies for patients according to established policies, procedures and protocols
	
	
	
	
	

	    (1) Develops and enforces policies and procedures that promote cost – effective, appropriate and safe medication use
	
	
	
	
	

	    (2) Develops and maintains a Pharmacy and Therapeutics committee approved formulary
	
	
	
	
	

	    (3) Supervises the medication storage and preparation areas throughout the facility
	
	
	
	
	

	    (4) Ensures the integrity, control, accountability, and documentation of the medication supply
	
	
	
	
	

	    (5) Ensures applicable CE records and licensure are maintained for staff
	
	
	
	
	

	B. Contributes to the quality and effective operation of the Pharmacy
	
	
	
	
	

	    (1) Supervises all pharmacy personnel. Recruits, interviews, promotes, disciplines and terminates pharmacy staff
	
	
	
	
	

	    (2) Develops job descriptions and performance standards; Evaluates and counsels staff on their performance
	
	
	
	
	

	    (3) Prepares work schedules and monitors work statistics
	
	
	
	
	

	    (4) Provides for the educational needs of the pharmacy staff
	
	
	
	
	

	    (5) Reviews monthly financial statistics and plans expenditures within budget guidelines. Monitors and justifies all expenses exceeding budgeted targets
	
	
	
	
	

	    (6) Ensures compliance with all applicable federal, state, and local laws/policies, rules and regulations
	
	
	
	
	

	C. Integrates the Pharmacy into the organization’s primary functions
	
	
	
	
	

	    (1) Develops and updates strategic plan/long range improvement goals for the Pharmacy that support the mission, vision, and goals of the organization.
	
	
	
	
	

	    (2) Develops, implements and maintains a program that improves the quality of pharmacy services and supports the performance improvement plan of the organization.
	
	
	
	
	

	    (3) Participates in all committees/functions required by BAMC
	
	
	
	
	

	
	
	
	
	
	

	Age Specific Competencies for Pharmacy Staff
	CRITICAL THINKING: Recognizes special pharmaceutical needs of pediatric to geriatric patients as a result of changes in biological process responsible for the metabolism and excretion of drugs. Gathers age specific and diagnosis specific information to approximately evaluate drug doses and interactions. Provides patient education in an age appropriate manner according to the level of understanding of the patient and family. Approaches patient in a non-threatening manner and demonstrates acceptance of their coping mechanisms. Provides teaching and reassurance throughout the entire process.

	A. Providing Pharmaceutical Care to Pediatric (age 1-12 years) and Adolescent Patients (age 13-17 years)
	
	
	
	
	

	    (1) Demonstrates knowledge of pharmacokinetic and pharmacodynamic differences between pediatric, adolescent and adult patients
	
	
	
	
	

	    (2) Understands which medications are potentially lethal in pediatric and adolescent patients
	
	
	
	
	

	    (3) Demonstrates understanding that pediatric patients may have an increased potential for ADR’s
	
	
	
	
	

	    (4) Demonstrates understanding that drug dosages should be based on information in the product information and pediatric dosing publications (when available)
	
	
	
	
	

	    (5) Demonstrates knowledge of the routes and methods of administration used for pediatric/adolescent patients
	
	
	
	
	

	   (6) Demonstrates ability to monitor pediatric/adolescent patients for avoidance of drug-drug, drug-food, drug-nutritional supplements, and drug-disease interactions and evidence of ADR’s, overdosage and other drug related problems
	
	
	
	
	

	   (7) Demonstrates ability to monitor drug therapy and make recommendations to manage drug-related and drug-nutritional supplements problems and ensure positive therapeutic outcomes for pediatric and adolescent patients
	
	
	
	
	

	B. Providing Pharmaceutical Care to Adult Patients (age 18-64)
	
	
	
	
	

	      (1) Demonstrates understanding that biological functions (e.g., Kidney/Liver function may begin to decline with age
	
	
	
	
	

	      (2) Demonstrates understanding that patients may have multiple, concurrent disease states. Considers presence of multiple disease states when managing drug therapy
	
	
	
	
	

	      (3) Demonstrates understanding that stress and life style choices can have a profound effect on biological functions
	
	
	
	
	

	     (4) Demonstrates understanding that all patients, including adult patients are susceptible to serious ADR’s
	
	
	
	
	

	     (5) Demonstrates understanding that dose adjustments may be required if patient wt  varies significantly from normal adult weight
	
	
	
	
	

	     (6) Demonstrates understanding that multiple drug therapy presents and increased potential for drug-drug interactions and noncompliance
	
	
	
	
	

	     (7) Demonstrates ability to monitor adult patients for avoidance of drug-drug, drug-food, drug-nutritional supplement and drug-disease interactions and for evidence of adverse drug reactions, overdosage and other drug-related problem
	
	
	
	
	

	     (8) Demonstrates ability to make recommendations to manage drug-related problems and ensure positive therapeutic outcomes in adult patients
	
	
	
	
	

	C. Providing Pharmaceutical Care to geriatric Patients (age 65 +) 
	
	
	
	
	

	    (1) Demonstrates understanding that biological functions (i.e., Kidney/Liver function)  may be decreased in geriatric patients
	
	
	
	
	

	     (2) Demonstrates understanding that patients may have multiple, concurrent disease states. Considers presence of multiple disease states when managing drug therapy
	
	
	
	
	

	     (3) Demonstrates understanding that geriatric patients may have physical or psychological barriers that may make it difficult to understand how to take their medications. Modifies patient education methods to address these barriers
	
	
	
	
	

	    (4) Demonstrates understanding that stress and life style choices can have a more pronounced effect on biological functions than in younger patients
	
	
	
	
	

	     (5) Demonstrates understanding of precautions utilized to reduce the incidence of ADR’s
	
	
	
	
	

	     (6) Demonstrates understanding that geriatric patients may require decreased dosages
	
	
	
	
	

	     (7) Demonstrates understanding that multiple drug therapy presents an increased potential for drug-drug interactions and noncompliance
	
	
	
	
	

	     (8) Demonstrates knowledge of the specific problems associated with the use of the following drug classes in elderly patients: anticholinergics, CNS depressants, digitalis preparations, and diuretics
	
	
	
	
	

	    (9) Demonstrates ability to monitor geriatric patients for avoidance of drug-drug, drug-food, drug-nutritional supplement and drug-disease interactions and for evidence of adverse drug reactions, overdosage, and other drug related problems
	
	
	
	
	

	    (10) Demonstrates ability to make recommendations to manage drug-related problems and ensure positive therapeutic outcomes in adult patients
	
	
	
	
	

	
	
	
	
	
	

	Equipment 
	CRITICAL THINKING: Describes the capabilities, limitations, and special applications of each item of equipment. Demonstrates basic operating and safety procedures for equipment items. Reports routine problems with equipment. Identifies emergency procedures in the event of equipment failure. Describes the process for reporting user errors and/or patient incidents. Performs actions IAW clinic SOP and appropriate regulations.

	A. Automated Dispensing Equipment
	
	
	
	
	

	B. FAX Machine
	
	
	
	
	

	C. Telephone
	
	
	
	
	

	D. Personal Computer/LAN
	
	
	
	
	

	E. Printers (Label, Text, Network)
	
	
	
	
	

	F. Software Applications
	
	
	
	
	

	G. Calculator
	
	
	
	
	

	H. Refrigerator
	
	
	
	
	

	I.   Q-Matic
	
	
	
	
	

	J.  Pre-packing Equipment
	
	
	
	
	

	K. Pyxis
	
	
	
	
	

	L. Electronic Signs
	
	
	
	
	

	M.Scanners
	
	
	
	
	

	N. Copy Machine
	
	
	
	
	

	
	
	
	
	
	

	Supplies
	CRITICAL THINKING: Ensures appropriate supplies are on hand and non-standard items are ordered in sufficient amount of time. Maintains a safe environment appropriate for the age specific population. Ensures that all supplies are secured to maintain a safe environment for children.

	A. Reference Materials
	
	
	
	
	

	B. Restock areas with necessary supplies
	
	
	
	
	

	C. Identifies unserviceable equipment and reports to supervisor
	
	
	
	
	

	D. Properly discards outdated material
	
	
	
	
	

	E. Drug recall procedures
	
	
	
	
	

	F. Procurement supplies (Prime Vendor, credit card, etc)
	
	
	
	
	

	G. Demonstrates proper procedure for rotating supplies
	
	
	
	
	

	H. Demonstrates proper procedure for vault procedures IAW Pharmacy SOP
	
	
	
	
	

	
	
	
	
	
	

	Safety and Emergency Preparedness Plan (EPP)
	CRITICAL THINKING:  Promotes safety and aggressively prepares staff to respond to dangerous or emergent situations.  Understands BAMC’s EMPP and procedures to follow in case of unexpected events.  Able to function as a team player and ensure patient safety and staff wellbeing.

	A. Describes unit safety plan and knows location of EPP book on the ward and pharmacy; describes staff as well as personal role
	
	
	
	
	

	B. Understands the HAZCOM program and use/location of MSDS books
	
	
	
	
	

	C. Demonstrates ability to respond to 
	
	
	
	
	

	     (1) Code Red
	
	
	
	
	

	     (2) Code Blue
	
	
	
	
	

	     (3) Code Pink
	
	
	
	
	

	     (4) Code Yellow
	
	
	
	
	

	     (5) Severe weather warning
	
	
	
	
	

	     (6) Code Black & White (MASCAL)
	
	
	
	
	

	     (7) Facilities system failure
	
	
	
	
	

	
	
	
	
	
	

	Security
	CRITICAL THINKING: Involves staff in all security measures and assists with the safeguard of all patient information. Stresses patient confidentiality (verbal, paper and electronic formats).

	A. Ensures badge access for all staff & visitors to the immediate work site 
	
	
	
	
	

	B. Ensures computer and patient records security
	
	
	
	
	

	
	
	
	
	
	


Preceptor’s Initials: ___________ Printed Name: __________________________________________ Signature:
____________________________________________

Preceptor’s Initials: ___________ Printed Name: __________________________________________ Signature:
____________________________________________




I understand that of all the topics listed, I will be allowed to perform only those for my skill level/scope of practice and only after I have successfully demonstrated competency.

Employee Signature: _________________________________________________ Date:_________________







* Self Assessment: 
 + Evaluation/Validation Methodologies:
Clinical Skills Reference:

1 = Experience
T = Tests
Best Practices for Health System Pharmacists
2 = Needs Practice/Assistance
D = Demonstration/Observation                     
American Society of Health System Pharmacists

3 = Never Done
V = Verbal
2002 Edition

NA = Not Applicable
I = Interactive Class 
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